UNIVERSITY OF

GUAM Enrollment Management & Student Success

Financial Aid Office

FINANCIAL AID SELF SERVICE GUIDE

About Self-Service and Financial Aid

The Financial Aid Office at the University of Guam utilizes Self-Service to provide students with secure system
to manage their student Financial Aid accounts online.

Begin by logging on to Self-Service > Financial Aid to:

View current information about your financial aid

View and accept your award

Satisfy requests for missing information

View and accept your Award Letter

Financial Aid related account holds

Information about a your academic progress (impacts financial aid eligibility)

Log into your Self Service Account using your WebAdvisor login and password:

¢ || Q search You can access the Financial Aid Self Service
website by going to the University of Guam
isMap | News | Events | Careers | Login - 0a® website (www.uog.edu) and clicking on the
— - “ san
AR drop down menu at the “Login” button.
Moodle
Triton Portal The Financial Aid Self Service is 2" from the

E-Triton Student Webmail
UGuam Webmail

bottom on the drop down menu.

Office 365 Webmail
UOG HelpDesk
Financial Aid Self-Service

Z0) WEJ’SJJJ:??

Or you can click on the link below:

https://selfservice.uog.edu/Student/ Account/Login



https://selfservice.uog.edu/Student/Account/Login
http://www.uog.edu/

UNIVERSITY OF

GUAM

UHIBETSEEAT SUAMAN

Enter your user name and password to sign in.

When you log into Self Service, you will see the below home. Click on FINANCIAL AID to get started.

Hello, . Welcome to Colleague Self-Service!

Choose a category to get started.

Student Finance Financial Aid

Here you can view your latest statement and make a payment online. Here you can access financial aid data, forms, etc.

Student Planning Graduation

Here you can search for courses, plan your terms, and schedule & register your Here you can apply for graduation.
course sections.
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Home Financial Information Financial Aid ~ Financial Aid Home

- - - Financial Aid Home
Welcome to Financial Aid! [—

Use Colleague Sell-Service Financial Aid to RNt aleili=u e <age from submission to completion.

Select an Award vear:‘ 2016-2017 Acd My Awards Contact Financial Aid Office

Request a New Loan

® Your most recent Satisfactoryg A ISFACTORY PROGRESS status. Please contact your Financial Aid Counselor if you need further assistance.
e Award Letter

Federal Shopping Sheet
Average Aid Package

ently your financial ai Correspondence Option This chart represents the average financial aid award package that
d office to determine if y students receive at University of Guam. Depending on a number of factors,
‘ou will receive a notificatil . your aid package may be different.
Satisfactory Academic Progress

$12,500.00 in Loans
B $10.000.00 in Scholarships
$5,775.00 in Grants

Checklist Resources
® Completed Helpful Links
PROFILE Application
@ Ccompleted FAFSA Application
Entrance Counseling
@ In-Progress ‘Your application is being reviewed by the Financial Aid Office
Master Promissory Note
Not Available PLUS Loan Application
NSLDS Information
Not Available

FAFSA4Caster

Under Financial Aid, there are eight drop down screens:

« Financial Aid Home, as seen here, features your checklist and helpful resource links. (see pages 3 to 7)

o Required Documents brings you directly to the forms that our office is requesting. (see page 8)

e My Awards gives you the status of your current aid. (see page 9)

o The Reguest a New Loan screen is where you can request for a new loan or increase your loan amount,
you can also review submitted loan requests. (see page 10)

o The Award Letter screen shows our financial aid package for the academic year. (see page 11)

« Federal Shopping Sheet screen is where you can review your financial aid data. (see page 12)
Correspondence. (see page 13)

« Satisfactory Academic Progress screen is where you can view your Satisfactory Academic Progress for
an evaluation period. (see page 13)

The main screens that you will most likely always be viewing are:

Financial Aid Home (pages 3 to 7)
Required Documents (page 8)
My Awards (page 9)

Award Letter (page 11)
Satisfactory Academic Progress (page 13)

FA SELF SERVICE STUDENT GUIDE 3



Let’s take a look at each of the eight drop down screens:

Financial Aid Home

Required Documents

My Awards

Award Letter

Federal Shopping Sheet
Correspondence Option
Satisfactory Academic Progress

NogakrowhE

Financial Aild Home Screen

The status window located on the upper left in the Financial Aid Home screen will explain which stage in the
financial aid process you are at.

Here are some examples that you may encounter.

™

iy Financial Aid Application Being Reviewed

fﬂ " ‘ Currently your financial aid application is being evaluated by the Financial
™~ ) Aid office to determine if You are eligit:-le to receive any financial aid awards.

- You will receive a nofification once this evaluation has been completed.

Your Financial Aid Package is now ready!

Your financial aid award package is now ready for your review and
acceptance.

Review and accept your Financial Aid Award Package

L/
L |
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FINANCIAL AID HOME SCREEN:

Home Financial Information Financial Aid Financial Aid Home

Welcome to Financial Aid!

lleague Self-: ice Financial Aid to n managing your Financial Aid padkage from subm n to completicn.

Select an Award Year: | 2016-2017 Academic Year Contact Financial Aid Office

0 Your most recent Satisfactory Academic P evalustion has a{n) SATISFACTORY FROGRESS status. Please contact your Financial Aid Counselor if you need further assistance.

o _\ Financial Aid Application Being Reviewed Average Aid Package

ﬁ ‘Currently your financial aid application is being evaluated by the Financial This chart represents the average financisl aid sward package that
' : Aid office to determine if you are eligible to receive any financisl aid students receive at University of Guam. Depending on a number of factors,
awards. You will receive a notification once this evaluation has been your aid package may be different.
completed.
B 512.500.00 in Loans
B 310,000.00 in Scholarships

55,775.00 in Grants

Checklist 4 Resources

® Completed Helpful Links
EROFILE Application

& Completed FAFSA Application

Entrance Counseling
Q In-Progress “our application is being reviewed by the Financial Aid Office

Mot Available PLUS Lean Application

NSLDS Information

Mot Available

Nt Available The checklist on the Financial Aid home screen

Not Avsilable provides you with details of items needed,

Loan tisto actions to be taken, and it also shows you what
ry
University of Guam documents have been completed.

Total Loan Amount: 513,500

Financial Aid Counselor

Financial Aid Office \, 6717 B Contact Financisl Aid Office

. ________________________________________________________________________________________________________|
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FINANCIAL AID HOME SCREEN:

Home Financial Informaticn Financial Aid Financial Aid Home

Welcome to Financial Aid!

league Self-Service Financial Al i ,ging your Financial Aid package frol

Select an Award Year: | 2016-2017 Academic Year v Contact Financial Aid Office

0 Your most recent Satisfactory Academic Progress {SAP) evalusation has a{n) SATISFACTORY PROGRESS status. Please contact your Financial Aid Counselor if you need further assistance.

Your Financial Aid Package is now ready! Average Aid Package

Your financial aid award padkage is now ready for your review and
acceptance.

This chart represents the average financial aid award padkage that
students receive at University of Guam. Depending on a number of factors,
your aid package may be different.

Review and accept your Financial Aid Award Package

$12.500.00 in Leans
B $10.000.00 in Scholarships
55,775.00 in Grants

Checklist Resources

® completed Helpful Links
PROFILE Application

® Completed

® completed

Action Needed Review and accept your Financial Aid Award Package

® Completed

® completed

Action Needed Review and sign your Financial Aid Award Letter

Loan History

University of Guam 813,500

The home screen will also show

Total Loan Amount: 513,500

you when your file has been

Financial Aid Counselor

completed and when you will

Financial Aid Office

need to review your awards. If

you wish to accept your Federal
loans, you must complete the

Entrance Counseling and sign your
Master Promissory Note.
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FINANCIAL AID HOME SCREEN:

Home Financial Information Financial Aid Financial Aid Home

Welcome to Financial Aid!

L league Self-Service Fina | Aid to &

Contact Financial Aid Office

has a{n) SATISFACTORY PROGRESS status. Please contact your Financial Aid Counselor if you need further assistance.

Financial Aid Application Being Reviewed Average Aid Package

J ‘Cumently your financial aid application is being evaluated by the Financial This chart rep its the ige fi ial aid award p ige that
Aid office to determine if you are eligible to receive any financial aid students receive at University of Guam. Depending on a number of factors,
awards. You will receive a ification once this luation has been your aid package may be different.
completed.

B 512.500.00 in Loans
B $10,000.00 in Scholarships
35,775.00 in Grants

Checklist esources

® completed Helpful Links
PROFILE Application
® Completed

FAFSA Application

Entrance Counseling
Q In-Progress “our application is being reviewed by the Financial Aid Office
Master Promissory Mote
Not Available PLUS Loan Application
NSLDS Informaticn
Not Available

FAFSA4Caster

Not Available

Not Available

Loan History

The financial aid home

Total Loan Amount: 513,500

screen allows you to access

Financial Aid Counselor

o _ | important financial aid
resources by clicking on the
provided links.
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REQUIRED DOCUMENTS SCREEN:

Home Financial Information - Financial Aid -~ Required Documents

Electronic Mpn

“ou indicated on your Student Information
Form that you wanted s Direct Loan, pleass
complete and submit the 1st page of your
haster Promissory Mote into the Financial Aid
Orffice.

Federal Direct Loan Entrance Counseling &
MPM Procedures

FAQ Information Sheets

Cwr office has received your Student Aid Report
{SAR), please complete and submit the Student
Information Form.

Student Information Form

Entrance Counseling

“ou indicated on your Student Information
Form that you wanted & Direct Loan, pleass
complete and submit the confirmation that you
have completed the Entrance Counseling.

Federal Direct Loans Entrance Counseling &
IMPN Procedures

2016-17 1SIR on File

2016-17 1SIR on File
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MY AWARDS SCREEN:

Home Financial Information Financial Aid My Awards

My Awards

*ou can accept or decline awards, and update your loan amounts.

Select an Avard Year: | 2016-2017 Academic Year Contact Financial Aid Office

Q “four most recent Satisfactory Academic Progress (SAP) evaluation has a{n) SATISFACTORY PROGRESS status. Please contact your Financial Aid Counselor if you need further assistance.

You have the following Awards

“our award package assumes you will be enrclled full-time. If you enrcll less than full-time, the financial aid you actually receive may be less than what is stated here. Please contact your
Financial Aid counselor if you have guestions about your enrollment status.

Scholarships and Grants §5,815.00
Money you don't have to pay back

pu _ This is where you can accept or

FUNDVDOCUMEN

Accept or Dedine

decline your Financial Aid

Award Total Awarded Amount

Total Awards 85 815.00 a Wa rd S .

Accept or Decline All

_ | When you click the arrow, you

will see the award breakdown

Home Financial Information Financial Aid My Awards

My Awards

e T T P ( see b e I OW) '

Select an Award Year: | 2016-2017 Academic Year

0 Your most recent Satisfactol evalustion has a(n) SATISFACTORY PROGRESS status. #F if you need further assistance.

You have the following Awards

“Your award package assumes you will be enrolled full-time. If you enroll less than full-time, the financial aid you actuslly receive may be | an what is stated here. Please contad your

Financial Aid counselor if you have about your
@ Scholarships and Grants $5,815.00
Money you don't have to pay back
PELL GRANT PENDING- $5,815.00 NOTE:
FUND/DOCUMEN .
Cloze After ACCEPTING your awards on My Awards, it may show that the
Check the tems you will be sttending awards are either:
E——— ~ you meffcept or decline the .
2018 FALL 52.808.00 ° pendmg
. jPut PELL GRANT e
¥/ 2017 SPRING 52.507.00 " ° Needs to be verified
Total

e Hold
e  Being reviewed by FA

| ReseteELL cRawT o ) This is okay. The software developer is currently working on the

P T~ problem. It will show in the Financial Aid Colleague System that you
d have accepted your awards and it will be forwarded down to Business
Office within the next 2 business days for processing.

Total Awards $5,815.00

This allows you to acoept or dedine any awards that are still Pending. Please review your swards pacage before acoepting|

If you are not able to accept or decline your awards because it says that
“Your application is being reviewed by the Financial Aid Office” and
there is nothing showing in MY AWARDS, please email
finaid@trition.uog.edu.
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REQUEST A NEW LOAN SCREEN:

Home Financial Information Financial Aid Request a Mew Loan

Request a New Loan

“fou can request a new lcan and review submitted locan requests.

Select an Award Year: | 2016-2017 Academic Year

(4]

=nter the Requested Amount

O Request §7,671.00 in loans

This is based on the cument information we have on file.

Estimated Cost of Attendance 513,386.00
Paotentisl Financial Aid - 5581500
Remaining Cost = S57.57T1.00

() Request other amount:

3

This is where you can request for a new loan or an additional loan. Once
you submit this request it will be forwarded to a Financial Aid Office
Advisor. Once your request has been reviewed, you will receive an email

from the Financial Aid Office to ACCEPT your award in Self Service.

. ________________________________________________________________________________________________________|
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AWARD LETTER SCREEN:

e UINIVERSITY OF GUAM
UNIBETAEBAT Guanan UNIVERSITY OF GUAM
UOG STATION
MANGILAOD, GU 58923
8717352288

Diate: 8AT/2016
Student 1D:
Award Year: 2016-2017 Academic Year

Dear

‘Weloome to the University of Guam and the Triton Famiby. We recognize that financing your college edecation is fundamental to your sucoess at the University of Guam. To
assist you in funding your educstion, we are pleased to offar you the following financial aid for the reference academic year. These amounts are based on your Estimated
Famity Contribution or EFC as a result of filling out the FAFSA. The Pell Grant and the Direct Loan is funded from the Federal Govemnment.

Budget: 313,228 E 0 MNeed: 312,285 Housing: With Parant

PELL GRANT
FELL GRANT £5,815.00 52,508.00 52,907.00
Tatsl £5,815.00 52,508.00 52,907.00

Plzas= note that this financisl id award letter is based on your ful-time enrolimant {12 or more credit hours per semester) at UOG. The final financial sid award will b2 bas=d on
your enrolied credits at the end of the drop/add pericd 2ach semester or at the time of disbursement and 3 further review of your ligibility by the Financial Ald Office S5taff. To
apphy for 3 federal loan, you must obtsin the loan application form, follow the instruction to complets the online promissony note and entrance counseling, and enroll for at lesst
=i (B} credits each semester. Flease note that sll federal loans must be repsid and there iz no service credit. ouw do not nesed to respond to this letter to acocept the Federal Pell
Grant. ou are responsible for paying any charges that will not be paid by financisl aid. All awards ar= contingsnt upon the University's receipt of federal and locsl funds. We
hops you have a grest and successful scademic year. Please feel free to contact the financisl aid office at TA5-2287/88 or =-mail at fingid@triton.vog.edu for sssistance or you
can visit our office on the 15t floor of the University of Guam Fieldhouss.

You must i or decline alf awands before i award Jetter.

. ________________________________________________________________________________________________________|
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SHOPPING SHEET SCREEN:

Eadesod a0 Awand Year: | F015-7017 Aacamic Yaar III m ‘Somact Financlsl Ald

st Costs

2 o smmncian: s i, D prane anducholanige)

options to pay nst costs

Work-Shuty (Feceral mate. o E A
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acern Tarers o 50
Cmciarsi Orect Simmcimed Lown L]
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Smcerni Drect | L =
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______________________________________________ LIRS O LR
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[ =
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CORRESPONDENCE OPTION SCREEN:

Home Financial Information Financial Aid Comespondence Option

Correspondence Option

You can choose to receive hard copies of your Financial Aid comespondence.

D By selecting this option, | am explicitly choosing to receive paper copies of my Financial Aid comespondence in addition to the electronic copies | curently receive. By not selecting this
option, | understand that | will only receive electronic copies of my Financial Aid comespondence.

R

This option will allow you to receive your Financial Aid Correspondence through the mail. This can
take 2-3 business days depending on your mailing address. Currently you are receiving the
paperless format which is immediate access.

SATISFACTORY ACADEMIC PROGRESS SCREEN:

Home Financial Information Financial Aid Satisfactory Academic Progress

Satisfactory Academic Progress

You can view your Satisfactory Academic Progress for an evaluation period.

Contact

Contact Financial Aid Office

o You are cumently making satisfactory academic progress. Please contact your Financial Aid Counselor if you need further assistance.

Dare Reviewad: 7/28/2018

SAP Status SAP Details

Evaluation Period: 18/SP - 18/SP . Total Credit for your 186.00
Major

Program: BACHELOR OF ARTS -

ELEMENTARY . Credits Attempted for 14.00
EDUCATION the Term

@& SATISFACTORY
SAP Status: PROGRESS . Credits Completed for 11.00
the Term

) o
¢ What does SATISFACTORY PROGRESS Academic Completion Rate 78.5T%

Progress mean?

Cumulative Credits
Attempted

Cumulative GPA

Financial Aid Counselor This is an overview of your progress through your program.

Financial Aid Office

eriTacazis You can click on the arrows and view the explanation for each

i

Contact Financial Aid

ofice part of your SAP.

. ________________________________________________________________________________________________________|
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