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This is to notify all prospective offerors of the following amendment:

1.1 Question and Answer Sheet 1

All other terms and conditions remain the same.
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UOG INVITATION FOR BIDS NO. B23-04:
“HPE WARRANTY CONTRACT”

QUESTION & ANSWER SHEET NO. 1
January 25, 2023

In response to the written “Questions” and/or ‘Request for Clarifications’ UOG received as of January 19, 2023 @
12:56pm from vendor: James Tan

Question 1:  Can we specify that "After Market parts are allowed as replacement” this is inconsideration that all
Equipments on the list are deemed Retired or End-of-Life by the Manufacturer, and are no longer
in production. Getting "new" product is not feasible.

Also, are we able to include that remote access for monitoring on the purpose of mainntenance
and early identification of issues will be allowed.

Answer: UOG confirms, we will allow "After-market" parts for equipment that is deemed retired or
"End-of-life" AND no other sources or stocks exist for the part as "NEW". In the event there
are sources and/or stock as "New" manufacture part(s), vendor will provide the
manufacture part over the "after-market" part.

All parts will be compatible and working to existing equipment.

Limited Remote Access can be allowed on a case-by-case basis at the discretion of UOG.
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