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AMENDMENT 1

Invitation For Bids (IFB)
UOG IFB No. B26-14

Date Issued: June 2, 2026

ZENDESK SUITE PROFESSIONAL PLAN (Al INCLUDED) SUBSCRIPTION RENEWAL

This is to notify all prospective offerors of the following amendment set forth below:

1. Question and Answer Sheet 1 set forth as attached.

All other terms and conditions remain the same.

YN

amian Guerrero
Procurement Manager

Please acknowledge receipt and return by email to uog.bids@triton.uog.edu:

Name of company:

Print Name/Signature/Date

T: 41 671.735.2925 F: +1671.735.3010 W: www.uog.edu E:uog.bids@triton.uog.edu
Mailing Address: 303 University Drive UOG Station Mangilao, Guam 96913

The University of Guam is a U.S. Land Grant Institution accredited by the Western Association of Schools and Colleges
Senior College and University Commission and is an equal opportunity provider and employer.
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UOG INVITATION FOR BID NO. B26-14:
ZENDESK SUITE PROFESSIONAL PLAN (Al INCLUDED) SUBSCRIPTION RENEWAL

QUESTION & ANSWER SHEET NO.1
June 2, 2026

In response to the written “Questions” and/or ‘Request for Clarifications’ UOG received as of May 29, 2026 @
6:49 am from vendor: ENVOY

1. Are you looking for a partner to simply resell Zendesk licenses, or are you looking for services work?

UOG: This is for a partner to resell Zendesk licenses. We also may eventually look at some services throughout
the contract period.
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